
ExpressComplete



ExpressComplete is	
  a	
  multi-­‐carrier	
  quote	
  and	
  short	
  application	
  solution	
  connecting	
  
producers	
  to	
  fulfillment	
  centers	
  .

Agency	
  specific	
  multi-­‐carrier	
  quoting	
  tool.	
  	
  Agents	
  have	
  the	
  option	
  of	
  using	
  the	
  Analyzer	
  to	
  
confirm	
  the	
  rate	
  class,	
  or	
  clicking	
  Application	
  to	
  complete	
  the	
  carrier	
  specific	
  short	
  application.

ExpressComplete



A	
  reflexive	
  interview	
  is	
  used	
  to	
  guide	
  reps	
  through	
   the	
  process	
  of	
  accurately	
  completing	
  the	
  
carrier	
  specific	
  short	
  app	
  form.	
  	
  Once	
  completed	
  the	
  form	
  is	
  electronically	
  submitted	
  to	
  the	
  
designated	
  fulfillment	
  center.

ExpressComplete



ExpressComplete has	
  been	
  enhanced	
  over	
  the	
  past	
  year	
  with	
  features	
  requested	
  by	
  Agencies	
  and	
  
Agents.	
  	
  Some	
  of	
  those	
  features	
  are	
  listed	
  below.	
  	
  

ExpressComplete

u Option	
  to	
  print	
  PDF	
  complete	
  application	
  and	
  supplemental	
  forms
u Ability	
  to	
  email	
  quotes,	
  from	
  the	
  quote	
  screen
u Single	
  sign	
  on	
  process	
  from	
  Agency	
  website	
  to	
  ExpressComplete
u Expanded	
  user	
  profile	
  allows	
  an	
  agency	
  to	
  specify	
  the	
  platform	
  carriers	
  at	
  the	
  

agency	
  or	
  group	
   level
u Carrier	
  list	
  can	
  include	
  carriers	
  that	
  only	
  offer	
  quoting	
  capabilities



ExpressComplete

ExpressComplete transactions	
  are	
  submitted	
  to	
  a	
  call	
  center	
  for	
  fulfillment.	
  	
  ApplicInt’s	
  
scripted	
  CallComplete solution	
  can	
  be	
  used	
  by	
  a	
  carrier’s	
  internal	
  or	
  third	
  party	
  call	
  centers.

Reflexive	
  Interview	
  Identifies	
  Required	
  Questions	
  and	
  
Supplemental	
  Forms



We	
  are	
  continuing	
   to	
  expand	
  the	
  functionality	
  of	
  ExpressComplete,	
  through	
  partnerships	
  with	
  
carriers	
  and	
  other	
  service	
  providers.	
  	
  	
  

ExpressComplete

u Banner
u John	
  Hancock
u Protective
u SBLI
u Voya

Current	
  ExpressComplete	
  carriers Upcoming	
  ExpressComplete	
  carriers

uMutual	
  of	
  Omaha
u American	
  General

For	
  us	
  today	
  for	
  more	
  information	
  regarding ExpressComplete.
Tawna.DeLong
(800) 732-1489.ext.6151
tawna.delong@insourcemg.com 


