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How To Reset Your FireLight Password

1. Enter the Username or email associated with the account. Then click the Lost
your password? link indicated with the red arrow below.

Username or Email Address

amathre

Password

() rm a human.

| Remember Me

2. This triggers an email to be sent to the address used for setting up the FireLight
account. The email usually arrives within 3 to 5 minutes.

3. The user should look for an email from InSource@insourcemg.com. It often gets caught
in spam filters, so be sure to check all junk and spam folders. The email subject line is
[InSource]: Password Reset.

4. Here’s a sample of the email the user receives with the link to reset the password:

[InSource] Password Reset
€ Reply 5 Reply all —» Forward

InSource (insourcemg.com) <wordpress@insourcemg.cor
To @ Arelle Mathre Tue 2/2/2021 2:10 PM

[External Message: This message originated outside InSource. Do not click links or open attachments unless you recognize the
sender and know the content is safe.]

Someone has requested a password reset for the following account:
Site Name: InSource

Username: amathre

If this was a mistake, ignore this email and nothing will happen.

To reset your password, visit the following address:

https://insourcemg.com,/wp-login.php?action=rp&key=gKvXfIFNOHs8mBgiCnVO&|ogin=amathre

This password reset request originated from the IP address 68.38.176.231.

Have more questions? Visit our FireLight Training Center for helpful training videos!

Email: Info@insourcemg.com
Website: insourcemg.com
Phone: 800.732.1489
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