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Nationwide is on your side

Tips for submitting annuity new business

Thanks for your interest in our annuity products and solutions. We want you to have a great 
experience working with us, so we’ve outlined some best practices that should help with that. When 
you submit annuity business to Nationwide®, please follow these along with your firm’s requirements.  

Make sure you’ve met all licensing and training requirements. 
•	 Have an active insurance license and appointments with appropriate business lines of 

authority with Nationwide where the business is being conducted
•	 Complete product-specific training 
•	 Complete state-required annuity training 
	 NOTE: If you complete training in any of the following states, you will satisfy the 

training requirement for all of the listed states:
[AL, AK, AZ, CO, CT, DC, DE, GA, HI, ID, IL, IN, IA, KS, KY, LA, ME, MD, MA, MI, MN, MS, 
MT, MO, NE, NH, NJ, ND, OH, OK, OR, PA, RI, SC, SD, TN, TX, VA, WA, WV, WI  
and WY]

•	 Check for any education required by your firm (e.g., does your firm require any  
presale training outside of what is listed above?)

To verify training or appointment status, please call our Annuity Solutions Center 
at 1-800-321-6064.  

Note that form requirements are based on the product and state.
Please make sure to include all pages of the listed forms. Also remember that not all forms 
may be needed (depending on the case), and this list may not include all forms that  
are required:

•	 Application
•	 Replacement form — may be required even if you’re not replacing a current annuity 

(joint owners must also sign, if applicable) and must be dated on or before the 
application date

•	 Transfer of Assets or ACORD form — needed if we’re requesting a transfer of money 
for any reason (joint owners must also sign, if applicable)

•	 Disclosure Summary form1

•	 Non-Natural Owner form — in the case of a trust, a copy of the trust document may  
be required 

•	 Non-Resident form — required if your client is signing in a state other than their 
resident state (prohibited in [MA, MN, UT and WA])

•	 Suitability forms2 
•	 Firm-specific forms2

1  A Disclosure Summary form may be required for fixed indexed annuities and certain fixed annuities. Additional products have a state 
disclosure requirement.

2 These are required only on certain products and for certain firms; please check with your back office to determine whether you need them.  



For Transfer of Assets/1035 exchanges: Get ahead of the requirements.  
A call to verify the relinquishing company’s requirements can help streamline the  
transfer process.  

•	 Some carriers may require original paperwork, wet signature and/or a medallion 
signature guarantee; others may accept faxes or e-signature, so this is important  
to confirm 

•	 The titling entered on the Transfer of Assets or ACORD form should match the 
ownership at the surrendering carrier

	– A joint owner’s signature may be required, based on titling of  
surrendering contract

•	 Calling the carrier with your client can ensure a smooth transfer/1035 exchange

For single-premium immediate annuities: Elements can be overlooked. 
•	 Please select a specific date for the income start date; this must be at least 10 days 

after all of the premium has been received and the contract is issued
•	 Ensure that the Nationwide immediate annuity quote number is provided on the 

application at the time of sale; if you’re using a Cannex quote, a hard copy is required 
with the application to honor the quote; quotes received after the application has been 
received will not be considered

You can visit nationwidefinancial.com  
to access brochures, forms, current rates and more. 

 
If you have questions, contact your wholesaler or  
the Annuity Solutions Center at 1-800-321-6064.

Nationwide is on your side

• Not a deposit • Not FDIC or NCUSIF insured • Not guaranteed by the institution • Not insured by any federal government agency • May lose value

This material is not a recommendation to buy, sell, hold or roll over any asset, adopt an investment strategy, retain a specific investment 
manager or use a particular account type. It does not take into account the specific investment objectives, tax and financial condition, 
or particular needs of any specific person. Investors should discuss their specific situation with their financial professional.  

When evaluating the purchase of a variable annuity or variable product, your clients should be aware that variable products are long-
term investment vehicles designed for retirement purposes and will fluctuate in value; annuities have limitations; and investing involves 
market risk, including possible loss of principal. 

Guarantees and protections are subject to the claims-paying ability of the issuing insurance company. Products are issued by 
Nationwide Life Insurance Company and Nationwide Life and Annuity Insurance Company, Columbus, Ohio. The general distributor for 
variable products is Nationwide Investment Services Corporation (NISC), member FINRA, Columbus, Ohio.

Nationwide, the Nationwide N and Eagle and Nationwide is on your side are service marks of Nationwide Mutual Insurance Company.  
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