Completing Annuity Product Training

Follow these steps to complete product
training for OneAmerica’s annuity products.

NAIC portal can be used to:

e Complete required product training courses

¢ Verify completion dates for product training courses

o Verify if OA has received Best Interest completion cert
¢ Verify if OA has received annuity suitability cert

Contact your OneAmerica internal sales
partner for any questions regarding NAIC
Product Training. If you are unsure of who
your assigned internal sales partner is, please
call 1-844-833-5520.

1. To login, go to
https://naic.pinpointglobal.com/OneAmerica/Apps/default.aspx

2. Enter NPN as Username and lowercase of your last name plus the last
4 digits of your NPN as your Password and click Log In

Username:

Password:
Forgot Credentials?

Your username will be your NPN#.
Click here to retrieve your NPN#

Your password will be your last namg
(all lowercase} plus the last

4 digits of your NPN#.

ex: John Smith with an NPN of
12345678 will have an initial
password of smith5673.

Passwords can be changed upon
access to the site.

3. Select My Product Training

-

ONEAMERICA’

Home

My Best Interest Training
My State Specific Training
My Product Training

My Transcript
Reporting

Administration

4, Select the appropriate product course(s) and select Click here to
access training.
- Upon completion of course the training status
will change from incomplete to complete.

Care Solutions  (click to expand or collapse)

[J care Solutions Indexed Annuity Care (14CSIA1)
Click here to access training

[ Annuity Care (19CSAnCv2)

[J] oOLD Asset Care Pre-2017 CSO updates (12CSACv1)
Click here to access training
NEW Asset Care (19CSACv2)
Click here to access training

Legacy Care (19CSLCv2)
Click here to access trainin:

Immediate Care (19CSICv2)
Click here to access training

Care Solutions Overview for Servicing Agents (20CSSA1)
Click here to access trainin

oo oo

6. If your state requires completion of Annuity Suitability or Best
Interest training course, email completion certification to
licensing.corpfin@oneamerica.com.
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