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• The NAIC Suitability Model Regulation requires producers to complete four 

hours of general annuity training and ongoing product-specific training prior 

to submitting business .  

• Lincoln has chosen LIMRA and RegEd as a vendor to provide Lincoln’s product-

specific training for most distribution partners in accordance with the NAIC 

Annuity Suitability Model Regulation.

• If taking Lincoln’s product-specific training through LIMRA, producers have the 

option to complete the general training through Kaplan via a link from the 

LIMRA site or upload a certificate of completion from another CE vendor

• The following pages provide information on accessing Lincoln’s Annuity 

Training.  To access LIMRA’s training site go to: 

https://naic.pinpointglobal.com/LincolnFinancial/apps/

Producer Training Requirement for Individual 
Fixed, Variable, and Indexed Variable Annuities

22
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First time visitors must register for the program.  Select “Click Here to Register” on the left.

For help with registration questions, call LIMRA Compliance Training Support at 1-888-577-5522

Log in or register

3
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Registration

4

You will be prompted to fill out 

information including your:

• First name

• Last name

• Email address

• Resident state

• SSN
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Registration

5

If you do not know your NPN 

Number, select “Lookup NPN 

using NIPR”. 

You will need your SSN and 

last name or your license # 

and resident state to search 

for your NPN number. 

The site will automatically 

populate the NPN number 

box. 
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Registration

6

You may also include your CRD 

number if you are appointed to 

sell Lincoln’s variable annuities.

Next, select the state(s) in 

which you are licensed to 

sell annuities. 
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Registration

7

Select a firm or broker/dealer. 

If you are not affiliated with a broker/dealer or your 

broker/dealer is not found, please select “OTHER”.

At the end of the page, create a 

password to use and click “Register.”
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Registration complete

8

The system will assign a username, usually your NPN, to use 

when logging onto the site in the future. 

Please remember your username and password. 
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State training

9

The first page after you log 

in contains a summary of 

your state and product 

training requirements. 

From this page click on “My 

State Specific Training” on 

the left menu or on “View 

My State Specific Training” 

at the bottom of the page in 

the My Training Status 

section. 
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State training

10

The My State Specific Training page contains the “National Underwriter CE 

Course” and allows you to take the course and exam or to upload a 

certificate of completion if you have already completed the training.

Click here for instructions on taking the course on Kaplan.

Click here for instructions on uploading a certificate of completion.

Click here to skip state training and go to instructions for Lincoln’s product-specific training.
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STATE TRAINING ON KAPLAN 

11

Skip this step if you have already completed your state required annuity training. 
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State training on Kaplan

12 12

If you have not completed your state annuity training, click “Click here to access training” under “National Underwriter CE 

Course”. A pop up will appear to take you to Kaplan to complete the state annuity training.  Click on the underlined word 

“Kaplan” in the pop up.

Please note: you will no longer be prompted to enter in a portal code. Instead, you will be directed to the log in screen (see next 

slide)




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State training on Kaplan – log in or register

13

Both new and existing users, click on LOG IN 
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State training on Kaplan – log in & challenge 
questions

14

If you are an existing user, enter your email address 

and click SIGN IN. 
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State training on Kaplan – registration

15

Complete the required fields: 

• First name

• Last name

• Reporting Location

• Email address

Phone and NPN are optional.

If you are a new user and 

have not registered, click 

on CREATE AN ACCOUNT
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State training on Kaplan – enrolling

16

First time users need to enroll in state-required annuity training. 

Click on the ENROLL NOW>> link under State-Specific Training.
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State training on Kaplan – enrolling

17

Select your state under 

the Annuities Training 

box and click 

CONTINUE. 

Most states allow 

reciprocity, so even if 

you are licensed in 

multiple states, you likely 

will only need to take 

one course. If you are in 

a state that does not 

allow reciprocity, you will 

be able to add additional 

states on a later page. 
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State training on Kaplan – enrolling

18

Click on ADD TO CART to check out. 

To see which states allow reciprocity, click on click here to see which states qualify.
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State training on Kaplan – check out

19

If you are in a state that does not 

allow reciprocity, click on 

CONTINUE SHOPPING. 

Otherwise, click on PROCEED 

TO CHECKOUT. 

Once all desired courses are added, click on PROCEED TO CHECKOUT. 

Here the user has added courses for 2 states because California does not have reciprocity.  
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State training on Kaplan – check out

20

Read this entire page and then click CONTINUE. 
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State training on Kaplan – check out

21

Even though this is an 

online product, you will 

need to enter your shipping 

address. Then click SAVE. 
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State training on Kaplan – check out

22

On the next    

page, click  

PLACE ORDER.

You will get an 

email confirmation.  

After you verify your address, click CONTINUE. 
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State training on Kaplan – accessing course

23

On the order summary page, click ACCESS YOUR COURSES. 
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State training on Kaplan – accessing course

24

Click on the course you wish to take. 
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State training on Kaplan – accessing course

25

Read the completion instructions fully, check “I affirm” and click Submit. 
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State training on Kaplan – accessing course

26

Click on the Annuity Suitability: 4-Hour 

Training Course on your dashboard. 
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State training on Kaplan – accessing course

27

Enter your state insurance license number (required) 

and national producer number (optional). 
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State training on Kaplan – accessing course

28

Click Launch. 
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State training on Kaplan – accessing course

29

If your state requires a reporting fee, you will be required to authorize the fee. You will 

only be charged after you pass the exam. Click Continue to Authorize. 
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State training on Kaplan – accessing course

30

Select a saved address or 

enter a new address. If you 

enter a new address you will 

be asked to verify it.

Click Pay Now. 
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State training on Kaplan – accessing course

31

Enter payment 

details.

Click Finish. 
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State training on Kaplan – accessing course

32

Do NOT launch your exam until the proctor is present if one is needed.

Some states require a 

proctor or monitor, who 

must check your identity 

and make sure you 

complete the exam without 

any outside assistance. 

If your state requires this, 

you will be asked to enter 

Proctor/Monitor information 

on this page. 
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State training on Kaplan – accessing course

33

Both you (Student) and your Proctor/Monitor 

must affirm and then click Start Exam. 

Remember that ALL exams must be completed in one sitting with no breaks.
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State training on Kaplan – complete the exam

34

The exam will begin.

You will receive a certificate of completion upon passing the exam. 

Because the Kaplan site opened in a new window, you should still have the LIMRA 

site open in another browser window to complete Lincoln’s product-specific training. 

Depending on the time that has elapsed, you may need to log into LIMRA again. 
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UPLOADING A CERTIFICATE OF 

COMPLETION TO LIMRA 

35

Skip this step if state training was completed on Kaplan. 

Kaplan completions automatically feed to LIMRA and Lincoln Financial. 
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State training – certificate upload

36 36

If you have previously completed your state annuity training, click “Click here to 

access training” under “Import Certificate of Completion”.
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State training – certificate upload

3737

1) Enter the following information: 

• Certificate date

• Course ID

• CE vendor

• Number of credit hours

2) Attached your certificate of 

completion. 

3) Attest that you have completed the 

CE course.

4) Click Submit. 

You should get a 

confirmation that your 

certificate uploaded 

successfully. 
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LINCOLN’S PRODUCT-SPECIFIC 

TRAINING

38
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Lincoln’s product training

39

Once you have completed state training on either Kaplan or uploaded a certificate, 

you will see a completion date populated on the state training page.

You are now ready to complete Lincoln’s product training. 

Click on “My Product Training” on the left menu.
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Lincoln’s product training

40

Click on the training for the products you are interested in. After you complete the 

course you will be able to take additional product courses. 



©2020 Lincoln National CorporationFor  financial professional use only. Not for use with the public.LCN-3266042-100120 

Lincoln’s product training

41

The course will open in a new window.

Click the gray arrow in the bottom right to advance to the next slide. 

There is a 5 second delay on each slide.  
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Lincoln’s product training

42

At the end of the course 

click “I Agree” to attest 

that you understand the 

material.  
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Lincoln’s product training

43

The final slide provides instructions on exiting the course.

Close the tab and return to the LIMRA My Training page.  
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Lincoln’s product training

44

Click Refresh and you should see your completion checkmarks and completion date.  

Take additional product courses as needed by repeating these steps. 
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QUESTIONS? 
LINCOLN’S LICENSING CALL CENTER: 1-800-238-6265, OPTION 1  

OR   LICENSINGSTATUS@LFG.COM

45
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Lincoln Financial Group is the marketing name for Lincoln National 

Corporation and its affiliates. Affiliates are separately responsible for 

their own financial and contractual obligations.

Important disclosures

Not a deposit Not FDIC-insured Not insured by any federal government agency 

Not guaranteed by any bank or savings association May go down in value

46

Lincoln Financial Group® affiliates, their distributors, and their respective employees, representatives and/or insurance agents do not provide tax, 
accounting or legal advice. Clients should consult their own independent agent as to any tax, accounting or legal statements made herein. 

Variable products are offered by Lincoln Financial Distributors through broker/dealers with an effective selling agreement.  Insurance products are 
issued by The Lincoln National Life Insurance Company, Fort Wayne, IN, and affiliates. In some states, contract terms are set out and coverage may 
be provided in the form of certificates issued under a group policy issued to a group life insurance Trust. The Lincoln National Life Insurance 
Company is not authorized nor does it solicit business in the state of New York.

Contracts sold in New York are issued by Lincoln Life & Annuity Company of New York, Syracuse, NY.

Contractual obligations are subject to the claims-paying ability of the issuing insurance company.

Variable annuities are sold by prospectus; the prospectus contains investment objectives, risks, charges and expenses of the variable product 
and its underlying investment options.  Read carefully.


